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Introduction

Custom Build Renovations (ABN: 62 652 021 246], Licence Number: 257283C),
operated by Brendan Williams, is committed to protecting your privacy and ensuring the
confidentiality of your personal information. This Privacy Policy outlines our practices
concerning the collection, use, and protection of your personal information.

Collection of Personal Information

We collect personal information only when it is necessary for our business operations.
This may include:

- Names and contact details

- Project-specific information

- Financial information related to payments

Storage and Security of Information

At Custom Build Renovations, we prioritise the security of your personal information:
- We do not store any personal details or digital data on our website.
- All information is stored offline in a secure, locked office.

- Access to this information is strictly limited to authorised staff only.
Use of Personal Information

We use the collected information solely for the purpose of:

- Providing our renovation and building services

- Communicating with you about your project

- Fulfilling our legal and regulatory obligations

Disclosure of Information

We do not sell, rent, or trade your personal information. We may disclose your
information only:
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- With your consent
- To comply with legal requirements
- To protect our rights or property

Access to Your Information

You have the right to access the personal information we hold about you. If you believe
any information is incorrect orincomplete, please contact us, and we will promptly
correct it.

Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated revision date.

Contact Us
If you have any questions or concerns about this Privacy Policy, please contact:

Brendan Williams

Custom Build Renovations

Licence Number: 257283C

Phone: 0423424156

Email: brendan@custombuildrenos.com.au



